
Selected Goals for 2008-2009 
 

 Configure and deploy MCW iTunesU for 
podcasting /multimedia distribution of  
approved educational/teaching  content 

 Complete reconfiguration of EZproxy 
remote access  to resources using Active 
Directory and the library’s user database 

 Launch  new ILL and Document Delivery 
system (ILLiad); train staff/ users in its use 

 Move CHW library to a new location. 
Support /expand services to families 

 Lead InfoScope enhancement projects 
 Provide training/ support for FCD* with a 

goal of increasing faculty input profiles  
 Promote/ evaluate First Consult to determine 

benefits to library users and as a point-of-
care resource 

 Advocate for changes in vendor statistics to 
meet the needs of  product usage evaluation 

 Continue administrative support to  MCW 
Humanities program 

 Finish a new web design for MCWCAT 
 Execute a system to track MCW authored 

articles for NIH Public Access compliance 
 Incorporate Web 2.0 technologies into 

reference and research services 
 Increase the number of workstations in ICL 

to meet academic requirements 
 Implement software controls to provide 

security for ICL workstations that work with 
ANGEL 

 Upgrade ANGEL database to SQL 2005 
 Migrate to new ANGEL Web servers/data 

storage 
 Test ANGEL v7.3 for potential upgrade in 

late summer 2009 
 Explore collaborating with Cancer Center to 

provide one-on-one information assistance 
to patients and families 

 Create and orchestrate a  pilot MCW 
Archive digital collection 

 
*Faculty Collaboration Database 

 
 
 
 

Library Committee 2007-2008 
Faculty 

 Stephen Conley, MD, MS 
                  Otolaryngology: Pediatrics 

 Michael Dwinell, PhD 
                Microbiology 

 Debebe Gebremedhin, PhD 
                  Physiology 

 Sandra Haberichter, PhD 
                Pediatrics: Hematology 

 Vladimir Osipov, MD 
                  Pathology 

 Marie Schulte, PhD 
                 Anesthesiology: Research 

 Mukut Sharma, PhD 
                 Medicine: Nephrology 

 Denise Uyar, MD 
                Obstetrics/Gynecology 

 Jo Weis, PhD 
                Psychiatry 

 Kenneth Yen, MD 
                Pediatrics: Emergency Medicine 

 Heidi Zafra, MD 
                Pediatrics: Allergy 
 
Students 

 Mark Splittgerber, M-1 
     Denise Babin, M-2 
     Rubina Zahedi, M-3 
     Lucas Clark, M-4 
 Stephanie Cossette Graduate School 
 Lucas Hart, Graduate School 

 
Advisory 

    Mary B. Blackwelder 
               Director, MCW Libraries 

    Karen Hanus 
                 Assistant Director, MCW Libraries 
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Journal Subscriptions 
Print Only 97 
Electronic only 3,012 
Electronic & Print (bundled) 186 
Total 3,295 
 

Electronic Resources (Titles) 
e-Books 844 
e-Journals 3,198 
  BadgerLink* ~6,000 
Databases 85 
 Total 10,127 
 

Print/AV Collection  
Journal Volumes  155,775 
Books  89,990 
CDs/AV Materials  1,191 
Indexes/Abstracts (print)  4,753 
Total Holdings  251,709 
 

   User Services 
Reference Desk Requests 14,495 
Library on Request++(filled) 14,407 
Classes/Orientations/Seminars 287 
Instruction Contact Hours 354 
Attendees at Classes/Demos 3,329 
Items provided for morning report,  
 Grand rounds/tumor boards 4,402 
Literature searches for morning report, 
 Grand rounds/tumor boards 496 
Student PDA Help/Support User Svr 491 
Systems & ANGEL  
     Help Desk Questions 9,054 
Library Mediated Database Searches 513 
 

  ANGEL e-Learning System & ICL^^ 

• 400+ ANGEL Courses 
• 130+ ANGEL User Groups 
• 603,235 ANGEL User Sessions 
• 179 Average Monthly Help Desk Queries 
• 7,200 Active ANGEL Users 
• 112 Secure ICL Testing Sessions 
• 587 reservations for ICL events/sessions 

 
* funded by Wisconsin Department of Public Instruction 
++ Books /journal articles delivered to faculty, staff, residents & students 
^^ Instructional Computing Labs 

^Library open 353 days; average 99 hrs/week 
 

Resource Use 
Virtual Gate Count (library web views) 586,522 
OVID Searches  456,230 
E-Journal (A-Z) List Use 93,407 
Logins via Proxy Server 493,066 
Full Text Links from Databases 131,549 
MCWCAT User Searches 258,055 
Software Use on Public Computers 180,644 
     (i.e., MS Office)  
Use of Collection  1,963,662 
   Print/AV Usage 35,271 
   Electronic Book Usage 240,819 
   E-journal Usage 773,940 
    Licensed Database Usage 913,632  
Physical Gate Counts Total 311,266 
 Libraries^  287,082 
 Instructional Computing Labs 24,184 
 
 
 

Web Site Usage Average Daily 
Library Home Page (www.lib.mcw.edu) 
 Page Views  1,607 
InfoScope (MCW Intranet) 
 Page Views  20,111 

 
 
 

Behind the Scenes 
• 2,965 print journal issues checked in 
• 16 new journal titles selected by the Library 

Committee for the 2008 year 
• 33,572 items shelved 
• 17 staff members participated in 27 

CE/Professional Development events 
• 12,942 links/URLs provided/maintained in 

PubMed (1,883), Ovid (5,116), e-Journal list 
(3,198) and the online catalog (2,745) 

• 17,359 Interlibrary Loans processed (8,822 
borrows; 8,537 loans)  

• 700 titles updated in ejournal 
knowledgebase 

 
 

Selected Highlights 
• Conducted 23 classes  around Milwaukee 

teaching community members to find 
accurate health information online 

• Carried out a National Library of Medicine 
Outreach Grant with a community partner to 

provide training, equipment, MCW Library 
resources, and support to facilitate the 
development of a health education clinic 

• Implemented a 2nd remote access 
authentication method using the Library’s 
Integrated Library System allowing CHW 
and Froedtert staff remote access 

• Finished collection development projects in 
electrocardiography, parasitology, and 
statistical genetics 

• Added 6 electronic databases to the e-
collection:  Access Surgery; First Consult; 
PsycARTICLES; Scopus; The Senses; and 
USP-NF Online 

• Evaluated  licensed databases using a 
feedback survey on ANGEL for input from 
the MCW Community.  Results assist the 
library in collection decisions 

• Sponsored a two-day NCBI Field Guide 
genetics database course.  Day one was a 3- 
hour lecture attended by 94 people from 
MCW, FH, CHW, and the Blood Research 
Institute.  53 researchers attended day two, 
an optional  2-hour, hands-on workshop  

• Established a new service and educational 
offerings to assist MCW authors comply 
with the NIH Public Access Policy  

• Partnered with Public Affairs to launch new 
designs for InfoScope (MCW’s Intranet) and 
the MCW Public Web Site  

• Invented, assembled and deployed new 
privacy filter system to support secure 
testing in the ICL 

• Taught 6 classes in June to M-3 students 
highlighting PDA resources available 
through the Library   

• Worked with research staff at the Zablocki 
VA to implement training certification in 
ANGEL that retired a largely paper process 
for tracking mandated certification tests 

• Library Resource of the Month promotions  
included: Anatomy.tv, OvidSP, PubMed 
LinkOut, Books@Ovid, Clinical Resources 
page, Safari Books Online, and PDA 
Information page 
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