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knowledge changing life

Discussion

Each veteran’s background and identity impact how a
Peer Mentor approaches and coordinates resource
referrals, thus requiring a wide variety of resources to
choose from.

An emphasis on empathy from lived experiences,
from both Peer Mentors and resource employees,
reinforces the importance of Peer Mentors in
assisting veterans in search of support.

Accessibility of resources involves both the physical
ability of a veteran to use the resource and a
technological way to access the resource.

Not viewing oneself as a veteran, especially in older
populations, is a large barrier to accessing community

Background
Results

United States military veterans have high rates of
mental health issues, homelessness, and legal
problems.1

Peer mentorship can effectively assist in overcoming
stigma and barriers that make it difficult for veterans
to seek social services.>

More than 50% of veterans in Wisconsin are 65 or
older.%’

Compared to civilian older adults, older veterans
have significantly higher rates of mental, physical,
and functional impairments.8

Dryhootch of America (Dryhootch) facilitates a Peer

Theme 1: Generational Differences

The generation of the veteran impacts how they will be able to interact with the resource, thus
altering the resource referral a Peer Mentor will make.

THEME 1:

“... talking to some of
the guys that served...in
Vietnam... they
definitely have a
different culture when it
comes to
communicating about
their mental health and
what they're going

Theme 2: Resource Accessibility
and Staff Hospitality

Resource staff members and the ability to get to and
receive care from a resource are important.

Theme 3: Personal Experience

Having personally or knowing another Veteran
who has personally vouched for a resource
increases the likelihood of a Peer Mentor to

THEME 2:
“| gotta use like,
more than one

Mentor program for veterans seeking support. through...” resource... recommend it to a veteran. desioned f hic rai "
Peer Mentors utilize Wisconsin community resource | Sometimes you gotta Theme 4: Empathetic resources designed for veterans; this raises the
THEME 1: THEME 3: question of how to best reach veterans who deny

referral services to create resource recommendations
for their Veteran Mentees.
Questions about validating veteran-focused referrals
and tailoring referrals to veteran sub-groups is an
under-researched area.

“Are there other people
that are that age or in
that [resource’s group]...
You send an old timer, to
like, a meeting full of
kids, yeah, mindsets are
completely different.

just keep going
through the list after
you find something.”

THEME 2:

“...I can tell you...what
you're going to get out
of it, what you're not
going to get out of it...
it's step by step, how the
process works in that
resource and what it can

Understanding

Peer Mentors offer resources based on
their understanding of a veteran's
current state and capacities.

THEME 5:
“...l just met him

their veteran status.

Future Work

Community resource usage by additional veteran sub-

“Are they capable
to get there

Their thought process is groups will be assessed.

different.”

offer you, right?” halfway. So | said, Well,

PUFpOSG what? What are you Sub-group specific themes, as well as overarching
themselves... do ;b'e to do? And themes, will be compiled and formatted into a report
: : : oy . whatever you're not : : :
The purpose of this study is to discover the qualities of o T':'E“;'Ef_l-_t I they have those whatever you're not to share with community resource referral services.
- L - ey're definite " ' .
a veteran-friendly resource, determine if community moreythey're morye types of amenities THEME 3: over, but I'm going to tell From the report, these services can understand
. . ) ” ° I B M . . . .
resource referral services are User'frlendly and veteran- do it yourself, The for that grOUp? ”W h you what I'm doing... Strengths and Opportunltles IN Serving their veteran
friendly, and analyze how age impacts the use of Vietnam veterans. e trust what and veteran family populations.
resource referral sources. They're more like, other veterans
‘Show me how to do THEME 2: sqV.” THEME 4:
this and get the fuck ~ « S Y “.it's the veteran not References
M et h O d S ) A: Professionalism knowing how to advocate for
on with it. f th ff themselves... they really 1. Botero Jr. G, Rivera NI, Calloway SC, et al. A lifeline in the dark: Breaking through the stigma of veteran
oT the stafr. . ) .
. on't understand the - . 2020;76(5):831-840.
Dryhootch recru|ted 8 Veteran Peer Mentors_ B: Especia”y If the pro(iess'tof Simetthi(:]:; . g];?fg_l1h0e0a2|;?cﬁpn_g;;ia8tlng America’s combat veterans. Journal of Clinical Psychology. 2020;76(5):831-840
. . : .. . 2. Tsail, Rosenheck RA. Risk Factors for Homelessness Among US Veterans. Epidemiol Rev. 2015;37:177-
Focus group occurred for 90 minutes, audio THEME 1: staff hasn't THEME 5: just explaining things ... like, 195. doi:10.1093/epirev/mxu004
: - . look, this isn't going to 3. Schnika J, Byrne T. Aging and Life E in Homeless V . Nine Questions. National C
reCOFdEd, and transcribed verbatim. “Some of the older served.” “And they don't have happen tomorrow.” Homiz/:sls;ess le;?sng Vgltrgaanns. Ptljlilis)f(\peilcganr;icnyelgep?crennfbeesfZSI;TEX]CScesIsr;ZJuu:StZI?L?;OZZflona eren
' 11 . https://open.bu.edu/bitstream/handle/2144/37729/Schinka_Byrne_AginglLifeExpectancyHomelessVeterans
Notable quotes and identified themes were people are not the experience, | get T e
recorded. gonna use th|ngs what you're Saying’ ‘I 4. The Justice Gap: the Unmet Civil Legal Needs of Low-Income Americans. LSC. Published April 2022.
o . . . . Accessed June 21, 2024. https://Isc-live.app.box.com/s/odtjr590ekypj6lq4m;j5fks8cfxt83ly
Tra nscrlpthn Was themat|ca”y anaIYZEd USINg where they have to . was in the m|||tary; 5. Franco Z, Ruffalo L, Curry B, et al. Impact of veteran-led peer mentorship on posttraumatic stress
TH EM E 2. disorder. Journal of Traumatic Stress. Published online April 18, 2024:jts.23038. doi:10.1002/ts.23038

but | don't have the

grounded theory.> 10
experience.”

go on the internet
to take care of it.”

6. Bureau UC. The Population 65 Years and Older: 2019. Census.gov. Accessed June 18, 2024.
https://www.census.gov/library/visualizations/interactive/population-65-and-older-2019.html|

7. Veteran by age in Wisconsin - Census Bureau Tables. Accessed June 18, 2024.
https://data.census.gov/table?g=veterans%20by%20age%20in%20wisconsin

8. Pietrzak RH, Tsai J, Kirwin PD, Southwick SM. Successful Aging Among Older Veterans in the United
States. The American Journal of Geriatric Psychiatry. 2014;22(6):551-563. doi:10.1016/j.jagp.2012.11.018
9. Watkins DC. Rapid and rigorous qualitative data analysis. International Journal of Qualitative Methods.
2017;16(1). doi:10.1177/1609406917712131

10. Heath H, Cowley S. Developing a grounded theory approach: a comparison of Glaser and Strauss.
International Journal of Nursing Studies. 2003;41(2):141-150. d0i:10.1016/s0020-7489(03)00113-5

“If they tell you
no, ask for the
veteran
coordinator,
every time.”

Theme 5: Denial of
Veteran Status

Older veterans dismiss their
THEME 5: military service.
“Are you really a
veteran? Really older
veterans, like, they don't
communicate, as if, like,
their experience was a
problem. Even the ones
that were like, the

conflict.”
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