




• Project Overview

• Identifying Cardiac Arrest 
Patients to Transfer for 
Dispatch Assisted CPR 
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• Thoughts about the call? 

• Without the Dispatcher’s 
directions what would have 
happened? 

• How did the Dispatcher 
Sound? 

• Did it work? 





• Decreasing time to 
Compressions 

• Increasing the 
chances of Survival 





• Facilitate rapid Cardiac 
Arrest identification

• Instill Bystander 
Confidence 

• Coach Competent CPR 





• Sudden, unexpected 
collapse 

• Unconscious 

• No signs of life



• Abnormal Breathing 
(not NORMAL) 

• Brief Seizure 





• YES: 
Respond as usual (uses 
appropriate Chief Complaint) 
• No: 
Go to STEP 2

• Unsure? 
Tell the caller to go check- wait 
on the line 



• YES: Respond as usual (use 
appropriate Chief Complaint) 

• NO: Dispatch Assets
Read Appropriate Protocol- Give 
Verbal direction 
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• Unnecessary questions asked 

• Caller not near patient 

• Dispatcher didn’t ask Key 
Questions correctly 

• Deviation from protocols



REMEMBER: 
• Studies show that giving CPR to 

individuals not in Cardiac Arrest 
does MINIMAL harm

• Not giving CPR when someone is in 
Arrest significantly decreases their 
chances of survival 

• Our script does not require 
Dispatchers to verify Cardiac Arrest 



• Identify Cardiac Arrest 
2 No’s and A Go 

• Ensure Responding Units are Dispatched



• Transfer Call to the EMS Comm Center You are 
partnered with 

Stay on the line until you can tell the 
communicator where you are calling from. THEN 
you can hang up. 

• Send an email notifying your supervisor 
that you transferred a call. 
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