Resources for Glasses and Vision Care for Women’s Shelter Visit 2/16/21

Uninsured Resources
Local Options
Lenscrafters (https://onesight.org/fags/)
Through OneSight’'s OnSite Voucher Program, eligible patients can receive glasses free of
charge. The patient should:

1. Have their visual and financial need verified by a 501(c)(3) non-profit organization (such
as a school, church, Lions Club, Prevent Blindness, Red Cross, or United Way).

2. Obtain a referral letter from the nonprofit (letter should be on company letterhead and
include the Tax ID# for the nonprofit).

3. Take the referral letter issued by the nonprofit as well as a valid prescription to a
participating Luxottica Retail Location (LensCrafters, Target Optical, Sears Optical or
Pearle Vision corporate store) to receive a pair of glasses at no charge.

4. If the patient does not already have a valid prescription (one that is less than 2 years old)
he or she can ask if the onsite doctor at the optical retailer is able to donate an eye exam
or they can reach out to Prevent Blindness for assistance.

City on a Hill Clinic
(https://www.cityonahillmke.org/health___social_programs/neighborhood_health_outreach.php )

1 The Neighborhood Health Outreach is offered the second Saturday of every month:
12pm to 3pm and includes vision screenings and glasses.

[ Address: 2224 W. Kilbourn Ave, Milwaukee, WI 53233

1 Phone: 414-931-6670

Nonprofit Options
ReSpectacle (https./respectacle.org/search)
(1 These glasses can currently be ordered online by any person who knows their
prescription and the cost is a $5.00 processing fee.

Websites with low-cost glasses
Eyebuydirect (https://www.eyebuydirect.com)
O Lowest cost prescription glasses with no add-ons and including shipping about $20.00.
Costs vary with prescription type.
Firmoo (httos:/www.firmoo.com)
1 This website will allow you to order your first pair of glasses for free if you pay shipping
and handling.
Zenni (https.//www.zennioptical.com)
O These glasses start at about $12.00 for just frames with a basic prescription and
shipping. Costs vary with prescription type.
Information about how to apply for a free USPS PO box can be found at
https://fag.usps.com/s/article/PO-Box-The-Basics and you can apply in person at any USPS.

Insured Resources


https://onesight.org/faqs/
https://www.lenscrafters.com/lc-us/find-a-store
https://www.targetoptical.com/to-us/locations
https://www.searsoptical.com/en/so-us/store-locator
https://www.pearlevision.com/pv-us/eye-care-center-locator
https://www.preventblindness.org/vision-care-financial-assistance-information
https://www.cityonahillmke.org/health___social_programs/neighborhood_health_outreach.php
https://respectacle.org/search
https://www.eyebuydirect.com/
https://www.firmoo.com/
https://www.zennioptical.com/
https://faq.usps.com/s/article/PO-Box-The-Basics

BadgerCare Plus and Medicaid

Forward Health
This is the baseline Medicaid plan that everyone on Medicaid/BadgerCare Plus is put on before
they choose an HMO plan
Member handbook:
https://www.dhs.wisconsin.gov/publications/p0/p00079.pdf
Contact information: 800-362-3002
Vision services:
O “Full coverage, including eyeglasses—$0.50 to $3 copay per service. No copay for
eyeglasses selected from the Medicaid collection.”

Anthem Blue Cross Blue Shield

Member handbook:

https://mss.anthem.com/wi/wiwi_caid_member_handbook_eng.pdf

Contact information: 1-855-690-7800 (TTY 711)

Vision services:

“Anthem provides covered vision services through March Vision Care. This includes one of each
of these items and services per year:

Eye exam

Eyeglass frame

Eyeglass lens

Eyeglass lens replacement

Contact lenses (instead of frame and lenses for select members)

Contact lens replacement (for select members)

Some limitations apply. Eyeglass frame and lens must be supplied by March Vision Care. For
more information, call March Vision Care at 1-855-516-2724 (TTY 1-877-627-2456) or visit their
website at www.marchvisioncare.com.”
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Children’s Community Health Plan
Member handbook:
https://childrenscommunityhealthplan.org/CCHP2/individuals-families/Medicaid/Handbooks/BCP
HB_ENG_STD.pdf
Member Phone number: 414-266-5707 or 1-844-227-1142
Vision services:
1 Vision exams (if calling from 414 area code) (414) 462-2500
1 Vision exams (if calling outside of 414 area code) 1-800-822-7228
(1 CCHP provides covered vision services, including eyeglasses; however, some
limitations apply. For more information, call our Customer Service Department at
1-800-482-8010.



https://www.dhs.wisconsin.gov/publications/p0/p00079.pdf
https://mss.anthem.com/wi/wiwi_caid_member_handbook_eng.pdf
http://www.marchvisioncare.com/
https://childrenscommunityhealthplan.org/CCHP2/individuals-families/Medicaid/Handbooks/BCPHB_ENG_STD.pdf
https://childrenscommunityhealthplan.org/CCHP2/individuals-families/Medicaid/Handbooks/BCPHB_ENG_STD.pdf

Member handbook:
https://www.icarehealthplan.org/Files/Resources/ MEMBER-DOCS/H2237_1C2471_M2021007S
ummaryofBenefitsFINAL.pdf)
Contact Information:
Call toll-free 1-800-777-4376 (TTY: 1-800-947-3529) » Visit our website at
www.iCareHealthPlan.org
Email to info@iCareHealthPlan.org
Medicaid:
O Full coverage, including eyeglasses: $0.50 to $3.00 copay per service. No co-pay for
eyeglasses selected from the Medicaid collection.
Medicare:
Vision care covered for items such as:
1 Contact lenses
1 Contact fitting
1 Eye glasses (lenses and frames)
Up to a total of $250.00 per calendar year

MHS Wisconsin
Member handbook:
https://www.mhswi.com/content/dam/centene/MHSWI/medicaid/pdfs/Handbook%20-%20MHS.p
df
Contact Information:
Member Services: 1-888-713-6180
Wisconsin Relay: 1-800-947-3529
Vision services:
1 MHS covers 1 exam and 1 pair of glasses per year
d $100 allowance for better frames or $80 toward contact lenses
For more information, call our Customer Service Department at 1-888-713-6180.

Molina Healthcare
Member handbook:
https://www.molinahealthcare.com/members/wi/en-us/mem/medicaid/badger/~/media/Molina/Pu
blicWebsite/PDF/members/wi/en-US/Medicaid/member-handbook.pdf
Contact information:
Member Services at (888) 999-2404.
Vision services:
1 Molina covers vision services, including eyeglasses, but some limitations apply. For
details, call Molina Member Services at 1 (888) 999-2404, TTY/TDD: 711.

Network Health Plan

Member handbook:

https://www.mhswi.com/content/dam/centene/MHSWI/medicaid/pdfs/508 Handbook%202016
NHP%20-%20DHS%20revisions%20Nov.%202016.pdf

Member services: : (888) 713-6180 =



https://www.icarehealthplan.org/Files/Resources/MEMBER-DOCS/H2237_IC2471_M2021007SummaryofBenefitsFINAL.pdf
https://www.icarehealthplan.org/Files/Resources/MEMBER-DOCS/H2237_IC2471_M2021007SummaryofBenefitsFINAL.pdf
mailto:info@iCareHealthPlan.org
https://www.mhswi.com/content/dam/centene/MHSWI/medicaid/pdfs/Handbook%20-%20MHS.pdf
https://www.mhswi.com/content/dam/centene/MHSWI/medicaid/pdfs/Handbook%20-%20MHS.pdf
https://www.molinahealthcare.com/members/wi/en-us/mem/medicaid/badger/~/media/Molina/PublicWebsite/PDF/members/wi/en-US/Medicaid/member-handbook.pdf
https://www.molinahealthcare.com/members/wi/en-us/mem/medicaid/badger/~/media/Molina/PublicWebsite/PDF/members/wi/en-US/Medicaid/member-handbook.pdf
https://www.mhswi.com/content/dam/centene/MHSWI/medicaid/pdfs/508_Handbook%202016_NHP%20-%20DHS%20revisions%20Nov.%202016.pdf
https://www.mhswi.com/content/dam/centene/MHSWI/medicaid/pdfs/508_Handbook%202016_NHP%20-%20DHS%20revisions%20Nov.%202016.pdf

Vision services:

O NHP covers one exam & glasses per year with added vision $100 allowance for better
frames or $ 80 toward contact lenses. Call member services for more information.

Trilogy Health Plan
Member handbook:
https://www.trilogyhealthinsurance.com/cmsAdmin/uploads/trilogy_memberhandbook_201604.p
df
Member services: 855-530-6790
Vision services:
U Trilogy provides covered vision services including eyeglasses; however, some limitations
apply. For more information, call the vision Customer Service at 1-414-462-5800 or
1-800-796-6296. No copayment applies to these services.

United Healthcare Community Plan

Member handbook:
https://www.uhccommunityplan.com/content/dam/uhccp/plandocuments/handbook/en/\WI-Badge
rCarePlus-Handbook-EN.pdf

Member services: You can find answers to most questions at myuhc.com/CommunityPlan. Or,
you can call Member Services at 1-800-504-9660, TTY 711.

Vision services:

UnitedHealthcare Community Plan provides covered vision services, including eyeglasses;
however, some limitations apply. For more information, call our Member Services department at
1-800-504-9660, TTY 711, or check the Provider Directory to find a vision provider near you.



https://www.trilogyhealthinsurance.com/cmsAdmin/uploads/trilogy_memberhandbook_201604.pdf
https://www.trilogyhealthinsurance.com/cmsAdmin/uploads/trilogy_memberhandbook_201604.pdf
https://www.uhccommunityplan.com/content/dam/uhccp/plandocuments/handbook/en/WI-BadgerCarePlus-Handbook-EN.pdf
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