Remote Access Master Document

Citrix Receiver App Setup — Mac

Citrix Receiver App Setup — PC (Windows 7 or 8 see below for 8.1)
Citrix Receiver App Setup — PC (Windows 8.1)

Windows PC Setup via Web Access

Citrix Receiver App Setup - Mac

1. Open a web browser and navigate to www.citrix.com
2. Click on the “Downloads” link.
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3. Click on “Citrix Receiver (ICA)” under Most Downloaded
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4. Click “Download Receiver for Mac” button

800 Receiver
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Downloads — Citrix Receiver

ciTrIX

Receiver
Access apps and desktops on any device

Citrix Receiver is the easy-to-install client software that provides access to your XenDesktop and XenApp
installations. With this free download you can access applications, desktops and data easily and securely from
any device, including smartphones, tablets, PCs and Macs.

Download Receiver 11.8.2 for Mac

5. The Citrix Receiver will download to your Downloads folder. Once complete, click on the Downloads folder in
your dock and click on “CitrixReceiverWeb.dmg”
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Thank you for downloading
Citrix Receiver

About Installing Citrix Receiver

/er on other platforms and devices?
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6. The Citrix Receiver image will mount and open. Click “Install Citrix Receiver” to install.

800 Bl Citrix Receiver

Install Citrix Receiver Uninstall Citrix Receiver
7. Setup will begin. Click “Continue”
800 Install Citrix Receiver 8

Welcome to the Citrix Receiver Installer

To install Citrix Receiver for Mac, click Continue. You will be guided
@ Introduction through the steps necessary to install Receiver on your Mac.

@ License

@ Destination Select
® Installation Type
® Installation

® Summa ry

Go Back Continue |
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8. Click “Continue”

800 Install Citrix Receiver &

Software License Agreement

) ) [ English s
& Introduction
@ License CITRIX LICENSE AGREEMENT
@ Destination Select Use of this Citrix Receiver software is subject to the Citrix license
: covering the specific edition of the Citrix product with which you will be
® Installation Type using this software. Your use of Citrix Receiver is limited to use on the
& Installation devices for which it was created for connection to the Citrix product(s).
aliall 1
@ Summary Certain third-party software may be provided with this software that is

subject to separate license conditions. The licenses are located in the
third-party licenses file accompanying this component or in the
corresponding license files available at www.citrix.com.

Citrix and Citrix Receiver are trademarks and/or registered trademarks
of Citrix Systems, Inc. in the U.5. and other countries.

CTX_code:CRM_R_A121142

| Print... || Save.. | | GoBack || Continue |

9. Click “Agree” to accept the Citrix License Agreement

LA B Install Citrix Receiver 8

To continue installing the software you must agree to the terms N
of the software license agreement.

& Int|
& Lic Click Agree to continue or click Disagree to cancel the installation

and quit the Installer.
® Dey

e

@ Ins| Y T TN - w8 b

|  Read License | | Disagree ||| Agree | b
@ Ins| F
@ Summary Certain third-party software may be provided with this software that is

subject to separate license conditions. The licenses are located in the
third-party licenses file accompanying this component or in the
corresponding license files available at www.citrix.com.

Citrix and Citrix Receiver are trademarks and/or registered trademarks
of Citrix Systems, Inc. in the U.5. and other countries.

CTX_code: CRM_R_A121142

| Print.. || Save.. | GoBack | | Continue
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10. Click “Install” to Install the Citrix Receiver

8. .00 Install Citrix Receiver a

Standard Install on “Data”

@ Introduction

@ License This will take 79.7 MB of space on your computer.

© Destination Select Click Install to perform a standard installation of

@ Installation Type this softwalre for all users of this computer. ;_hll
users of this computer will be able to use this

@ Installation software.

| Change Install Location... |

11. The system will prompt for your computer admin password. Enter password and click “Install Software”

7\ Installer is trying to install new software. Type
I_i_-1- your password to allow this.
% 11

Name: | Username

Password: |

.? | Cancel | [ Install Software ]

12. Software will install. When complete, click “Close”

800 Install Citrix Receiver =]

The installation was completed successfully.

& Introduction

@ License
& Destination Select

© Installation Type

iIn=tallaian The installation was successful.

& Summary

The software was installed.

Go Back E Close
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13. Click the Citrix Receiver icon in the Dock to launch

14. Enter remote.froedterthealth.org in the box and click “Next”

Citrix Receiver

Citrix Receiver

Enter your work email or server address:

| remote.froedterthealth.o rg|

IT might not have configured account setup using your email address.
In that case, enter the server URL provided by IT.

Next |

| Cancel |

15. Enter the domain fmlh and your Froedtert username in the format: fmlh\username then enter your Froedtert
network password and click “Log On”

Citrix Receiver

Please log on to Froedterthealth Virtual Apps

Domain' User: i:fmlh'w.c.err‘nan'mﬂ__l

Password:

| Cancel |[ Log On ]
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16. Click the + to add your applications

‘@00 Citrix Receiver

Citrix Receiver

ADD YOUR
FAVORITE APPS

17. Click on “Remote,” then click the applications you would like to add to your start page.

‘@00 Citrix Receiver
Citrix Receiver’
All Applications
Remote
Support
Test
Train

Training
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18. Click back on the green background to minimize the application menu.

19. Click on the icon of the application you would like to launch.

Citrix Receiver

20. Application will launch.

Citrix Receiver ¢jmg0034 ~

Al » .
S Starting Epic...
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Citrix Receiver App Setup - PC (Windows 7 or 8

1. Open a web browser and navigate to www.citrix.com
2. Click on the “Downloads” link.

& PR TR 2= & ¥ B eader inmakiliy, vitualic..

File fdn Yeew Fgpeorites  Jook  Help
CITRIX

s Products.  Downloads  Buy Support Partners

NISWAWETS
to work better

Discover the state-of-the-art workspace

that e, virtual and secure.

Learm mes

Empower your business with Mobile Workspaces

securely deliver apps. desktops, data and services to any device on any network or cloud

3. Click on “Citrix Receiver (ICA)” under Most Downloaded
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4. Click “Download Receiver for Windows” button

== |
@ e ee o P - B¢ X || nomien | B CitrixReceiver <] Ak T

File Edit View Favorites Tools Help % Eonagit B B x TWConver -

CiTRIX

@ Citrix Receiver

Access your apps, data and desktops from any device

| Download Receiver for Windows |

Find Citrix Receiver for other platforms

Download previous versions of Receiver

©1008-2014 Citrix Systems, Inc. All Rights Reserved | Terms of Use | Privacy

5. Check the box to agree to the license terms and then click the “Continue” box.

== EE E
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CiTRIX

Citrix License Agreement

Use of this Citrix Receiver software is subject to the Citrix license covering the specific
edition of the Citrix product with which you will be using this software. Your use of
Citrix Receiver is limited to use on the devices for which it was created for connection
to the Citrix product(s). If your device is connected to the Intemet, Citrix Receiver may,
without additional notice, check for Citrix Receiver updates that are available for
download and installation to your device and let you know of their availability. Only non-
p lly identifiable i ion is itted when this happens, except to the
extent that IP adds may be i personally identifiable in some E
jurisdictions. The use of such information, including your IP address, is govemed by
the Citrix Privacy Policy available on www _citrix com. Updates will not be downloaded
or installed without your consent.

Certain third-party software may be provided with this software that is subject to
separate license conditions. The licenses are located in the third-party licenses file
accompanying this component or in the corresponding license files available at
www_Citrix.com.

Citrix and Citrix Receiver are trademarks and/or regi d trademarks of Citrix

agree to the terms of the Citrix License Agreement

©1908-2014 Citrix Systems, Inc. All Rights Reserved | Terms of Use | Privacy
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6. Click “Run” button to install the Citrix Receiver after download.

I E=SF-N =
GL B htip:rreceiver citrcom/Downloading.him 0 - 2 ¢ X |[[E Downloass Gitrix B Citix Receiver L ‘ Ak
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CiTRIX

Downloading Citrix Receiver

Security Warning [ User Account Control (200 It
. Do you want to allow Citrix Receiver to
Do you want to run or save this file? make changes to this computer?

1. Install 2. Allow access
Click Run to install Receiver. Click Yes to allow User Account Changes.

Learn more about Citrix Receiver »

© 1000-2014 Gitrix Systems, Inc. All Rights Reserved | Terms of Use | Privacy

De you want to run or save CitrixReceiver.exe (51.1 ME) from ins.citrix.com. ite.net?

@ Thistype of file could harm your computer. Save || Concel

7. After download, the install will begin. Click the “Install” button to begin.

. Citrix Receiver

Welcome to Citrix Receiver Setup

( l)) Click Install to install Citrix Receiver on your
computer,

Citrix Receiver

l Install J" Cancel l
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8. Install will complete. Click “Add Account” button to add your Froedtert Remote account.

-

R Citrix Receiver
CitrixReceiver”

J Installed successfully!

If you received instructions to set up Receiver with your email or
a server address, click Add Account,

Add Account l

Finish

9. Enter remote.froedterthealth.org in the box and click “Next”

] Add Account

Citrix Receiver™

Enter your work email or server address:

remote.froedterthealth.org|

If you do not need to add an account, click Cancel. If you need
to add an account later, start Citrix Receiver and choose
Accounts,

Net || Cancel
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and click “Log On”

10. Enter the domain fmlh and your Froedtert username in the format: fmlh\username then enter your password

@] Citrix Receiver
Please log on to remote
Domain\User:  fmih\cimg0034
EESSWCII’d: .........|
[ Log On ] [ Cancel
Secure connection
11. Click the + to add your applications
Citrix Receiver E|
Citrix Receiver’ gmgoo34 ~ Q|

1

&
b | §
I ‘
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12. Click on “Remote,” then click the check boxes next to the applications you would like to add to your start page.

Citrix Receiver i|

Citrix Receiver cjmgo034 ~ | Q

All Applications Affinity

Cerner Lab - Remote - Obsol...

Remote

Support Epic

Tt Epic Downtime - SH

Train

Training

My Computer

Open Link

Remedy

Remote SIS Production

13. Click back on the green background to minimize the application menu.
14. Click on the icon of the application you would like to launch.

Citrix Receiver
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15. Application will launch.

Citrix Receiver ¢jmg0034 ~

Ay, » .
S Starting Epic...

Cincel
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Citrix Receiver App Setup - PC (Windows 8.1)

In order for this to work in Windows 8.1, the end user needs to have an account with the Microsoft Store.
People who purchased Windows 8 can get a free upgrade to Windows 8.1, but with that, they need to create that
account. If they were using the browser prior to upgrading to 8.1, they will need to uninstall Citrix from the
Control Panel first. The Search option can bring you to the Control Panel.

Shopping

TeamViewer Touch.
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Search for Apps and type Citrix Receiver. Install

—

& Home Top charts Cateoriies Collections Account Search for apps pel I

®© Citrix Receiver

Citrix Receiver

¥ou own this app and can install it on this PC.
My Apps

When you install an app, you agree to the Terms of Use

and any additional terms.

Apps by Citrix »

ShareFile
Free [ sk 56

Business

GoToMeeting

@ Free [ #dk% 494
Business
XenApp Manager - _ _ .
Securely deliver virtual desktops and enterprise apps
Free sodk ok 43 Y P! [ PP
Business
Published by Citrix Category Business
Related apps > 2014 Citrix Systems, Inc. Approximate size 8.14 MEB

Age rating 12+

XenApp Manager
Free dededes o 43
Business

Click the down arrow to get to All Applications.

Start

w§g ma

Word 2013 Onebote

am ¢

& =

Remate Desktop
Team\Viewer Touch Connection
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If you are using a mouse, right click or if you are on a tablet, press and hold Citrix Receiver. This will bring up
the option to Pin to the Start Menu or to Pin to the Taskbar.

@ Citrix Receiver

P | ClientTube

B Calcuiato
® & ©® @

Unpin from Start  Pin to taskbar Uninstall Find in Start Customize

Click to launch Citrix Receiver.

Start e »

Travel/Dining Utilities Shopping

HERE Maps
@ O
O

Olive & haloumi
bread

allthecookd 11}

urbanspoon
=T

TeamViewer Touch
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Enter: remote.froedterthealth.org

Citrix Receiver

Enter: domain\userID, then password

Citrix Receiver

My Apps

Enter your work email or server address:

remote froedterthealth.org

DomainUser:

fmih\

Password:
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The top and bottom black bars are hidden which contain the Add/Refresh menu options. With a mouse, right
click anywhere to get the menu. On a touch screen, swipe up from the bottom or down from the top then Click
the + to add your applications.

(0) All Apps

My Apps

E ADD YOUR
FAVORITE APPS

Click on whatever apps you want to select. They will appear with the highlighted order. Then click back
arrow.

@®@ All Available Apps

Remote

Q) Q) ) Q) Q) @ Q)

Froedtert Document Eclipsys 716 Web Epic West Bend - IC Chart Remote Learning Center My Computer RAS Viewer
Portal - Remote Remote Access

Q) Q) Q) Q) Q) Q)

Affinity FMLH Midas IDX - Remote MS Lync Open Link

» » ) » Q) @

Cerner Lab - Epic Downtime - Froedtert Intranet Intellidose 38 M5 Outlock 2010 PACS Web SmarTerm - Remote
Remote - Obsolete SHADOW ..
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Launch the apps from this screen.

Citrix Receiver

M5 Outlock 2010 Remedy Citrix AppCenter 65
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Setup Instructions for Windows Computers via Web Access

Before accessing applications through the Froedtert Health remote portal, you will need to have your computer
setup with a Citrix plug-in. This will enable you to properly launch our applications from any computer you
have security to install applications. It is a requirement to have access granted for “remote access” before
accessing applications through the Froedtert Health remote portal. If you do not have access to the Remote
Portal, please fill out a CAR (Computer Access Request) form and request “Remote Access.”

1. Navigate to www.citrix.com

€ P | 3 wwcitrix.comflang/Englishyhome. asp
L

2. Click on the Downloads button

3. Click on the Citrix Receiver
Most Downloaded

¢ Citrix Receiver

¢ XenApp

¢ GoTolMeeting
¢ Podiod

4. 1f you are on a Windows based workstation, proceed to click on Download Receiver for Windows. If
you are on another OS then click on View other devices and select the appropriate device.

@ Citrix Receiver
Access your apps, data and desktops from any device

Download Receiver for Windows

View other devices

5. Click on the Download Receiver for Windows button

*Note: In Internet Explorer you might have the following popup. Make sure that you click on it and proceed
with the download.

7. Follow the instructions on the screen.
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Downloading Citrix Receiver

Security Wainirg = User hcourt Coetrol | I

trix; iver
Do you want to run or save this fle? EI' ‘_R“ewe urt?

Fun No Yes No Yes Cancel

8. When prompted enter in the server address:

https://remote.froedterthealth.org
B serup (=

Citrix Receiver”

Enter your work email or server address:

hitps://remote.froedterthealth.org

o I might not have configured account setup using your email
address. In that case, enter the server URL pravided by IT,

[ Next Cancel

a. Now that the Receiver is done installing you will need to close all of your browser windows
(Internet Explorer or Firefox are the two browsers that work for our portal)

9. Open a new browser window (Internet Explorer or Firefox)
10. Navigate to the Froedtert remote page https://remote.froedterthealth.org

| @ froederthealth.org | https:/fremote. Froedterthealth, orgy Citrizmenappiauth/login, aspe:

11. Login utilizing your network username and password

Log ©on

12. Depending on the access that has been granted to you, you may have multiple folders with icons to
launch applications, at this time you should be able to launch any of the applications available to you.
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