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GENERAL INFORMATION
• Personalized exit information
• Information provided should be used in

conjunction with promissory notes, Borrower
Rights and Responsibilities, applicable signed
agreements, applicable law, and completed
online federal exit counseling
• Senior Awards
- Taxable
- No withholding

• State Medical Society Loans
- Interest starts accruing 7/1
- May defer for up to five years while in residency/fellowship
- They will send forms that must be returned to receive deferment
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2021 1098-T
• 1098-Ts will be sent to the address

listed in MCWconnect.
• Remember you’ll lose access when you 

leave so update your email address as 
soon as possible.
• Even though an electronic copy can be

obtained, we still need a correct address
to mail the hard copy.
• NOTE: MCW email address is only a

User Name, does not have to be an
active account.

3



Medical College of Wisconsin CONFIDENTIAL. Do not share.

DON’T GET SCAMMED

• The Department of Education has warned of 
“debt relief companies” that charge borrowers 
large up-front or monthly fees for Federal student 
aid services offered by the Department and its 
student loan servicers for free. 

• They may attempt to give the impression that 
they were working with or for the government.
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MOST IMPORTANT THINGS TO REMEMBER
• You’ve got this!

• Answers and action beat worrying. Call (414) 955-8172 or email 
mcwtuition@mcw.edu for assistance – that’s what we’re here for!
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ECSI
• Third Party Loan Servicer
• Formerly Heartland ECSI
• ECSI’s default due date is the 15th

• Entitlement Forms
- https://www.ecsi.net/bwr/forms/w90-index.html
- Things change – check back for new forms each time!
• Contact Information
- Phone: (888) 549-3274
- Web: https://heartland.ecsi.net
- Email: webcservice@ecsi.net
- Chat: http://www.ecsi.net/bwr/contacts.html
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TRUTH IN LENDING STATEMENTS

• The address on your statement
may be very outdated.

• Information was provided to
servicer when your first loan
was awarded and in most
cases will not have been
updated since.
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TRUTH IN LENDING STATEMENTS (CONTINUED)
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BORROWER RIGHTS AND RESPONSIBILITIES
• The Mailing Address should be the address where you would like to receive

correspondence and statements. Make sure to keep this current with ECSI.
• The check boxes are optional.
- Electing to receive automated phone calls can help you stay current.
- Switching to a monthly billing cycle can help you budget and save you money.
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GRACE PERIOD
• The grace period is a set period of time after you graduate or 

leave MCW before you must begin repayment on your loans. 

• Grace periods are specific to each loan.

• Initial grace periods:
- Wisconsin Medical Society Loan June 30th
- Direct Loan Grad PLUS 6 months
- Direct Loan Unsubsidized 6 months
- Primary Care Loan 12 months
- Health Professions Student Loan 12 months
- Institutional Loans 12 months
- Ziet/Allison/Rogers Endowed Student Loan 36 months

• In some instances, additional grace periods may be available after periods of deferment. 
Consult your promissory note or applicable regulations for more information.
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ENTITLEMENTS
Health Professions, Primary Care, and Institutional Loans

• Deferment, forbearance, and cancellations are types of entitlements.
• Most entitlements are granted for residency or fellowship training.
• In some instances, you may qualify for entitlements for other reasons that

are not discussed in detail here.
• Consult your promissory note, repayment handbook, and/or applicable

regulations to determine if you qualify for these.
• You may also contact the MCW Office of Student Accounts with questions.
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ENTITLEMENTS DURING TRAINING
• Entitlements must be requested and certified annually.
• Submit your request at the end of the grace period.

HPSL, Primary Care and Institutional Loans:
• Request DEFERMENT – payments are delayed, 

and interest does not accrue. 

• Request FORBEARANCE – payments are delayed,
and interest does accrue. 
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CONSOLIDATION – HPSL ONLY
• If you consolidate your HPSL Loan it is no longer considered a HPSL Loan.

You will lose the specific benefits related to the loan.

• If you choose to consolidate, any interest that is accrued at the time will be
capitalized. This is the new balance used to calculate interest.

• The interest rate on a Direct Consolidation Loan is a weighted average of the
interest rates on all loans included in the consolidation, rounded up to the
nearest 1/8 of one percent.
• See your Borrower Rights and Responsibilities form for an example.

• Direct Consolidation Loans are eligible for Public Service Loan Forgiveness;
HPSL Loans are not.
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CONSOLIDATION RESOURCES
More information regarding consolidation can be found at:

https://studentaid.ed.gov/sa/repay-loans/consolidation

https://studentloans.gov/myDirectLoan/launchConsolidation.action?source=15SPRRPMT

https://aamc-orange.global.ssl.fastly.net/production/media/filer_public/92/93/9293d25b-
c308-4e75-9fd6-b0249e5233b9/effects_student_loan_consolidation.pdf

https://students-residents.aamc.org/financial-aid/article/consolidating-your-federal-
student-loans/
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CANCELLATIONS
Health Professions, Primary Care, and Institutional Loans

• Cancellations are very infrequent.

• Most are granted due to Death or Total and Permanent Disability.

• In some instances, you may qualify for cancellations for other reasons. Consult
your promissory note, repayment handbook, and/or applicable regulations to
determine if you qualify. You may also contact the MCW Office of Student
Accounts with questions.

15



Medical College of Wisconsin CONFIDENTIAL. Do not share.

• ECSI will send you a form each spring.

• In order to be compliant with your annual
self-reporting requirement regarding your
continued practice in Primary Care, please
complete and return the form to our office
when you receive it.

• This can be returned via USPS or email to
mcwtuition@mcw.edu.

PCL SELF-CERTIFICATION
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FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT 
(FERPA)

•We will not discuss your loans with anyone else
without the appropriate Authorization to Release
Protected Information in Student Record form
on file with the MCW Office of the Registrar.
This includes spouses, parents, and lenders.

• Contact the MCW Office of the Registrar at
(414) 955-8733 to request a form.
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QUESTIONS?
Office of Student Accounts ECSI
mcwtuition@mcw.edu webcservice@ecsi.net
(414) 955-8172 (888) 549-3274

Michelle Gibbons Kelley Graf
mgibbons@mcw.edu kgraf@mcw.edu

(414) 955-8194 (414) 955-8667
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