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TRAINEES

o [DENTIFY AT LEAST 1 EXAMPLE OF A COMMUNICATION EVALUATION TOOL
RELATED TO YOUR PRACTICE AREA




S A SKILL
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With Patients

TYPES OF
Interprofessional COMMUNICATION
IN HEALTHCARE

Intraprofessional
Academic



Why do we communicate in healthcare
settings?

 TO engage patients and families
« Patient-centered care
* Information sharing

e To work together
 Code, crisis situations
e Sharing work (e.g. bathing a patient)
* To leverage expertise
« Consultations (e.g. wound care, medical subspecialties)

e TO provide support
« Debriefing
* Reality testing

« To facilitate transitions
 Shift-to-shift handoffs
» Transitions of care across settings
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Questions

from a e

: e “Don’tyou all talk to each other?”
curious “How do attendi hysicians handoff t
clinician ow do attending physicians handoff to

each other, anyway?”

e “How should attending physicians handoft
to each other?”






Wiy Is interprovider communication
Important?
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6 W’s of assessing handoff

communication

e Demonstrate
compliance with
regulations

e Improve performance
through feedback

e Evaluate trainees

 Handoff type

In situ
Simulation
OSCE

Before hire
Annual
evaluation

Pre-existing tool
Home-grown
tool



wnar type of

communication

IS the focus?

Lane-Fall et al. Addressing
the Mandate for Handoff
Education, Anesthesiology
(2014)

Transition
of care

Handoff
types

Shift-to-
shift

Duty relief
(breaks)






e Quality control/assurance

e Patients




e Least costly
= Most difficult to implement

e |n situ vs. high-fidelity
e Not as “real”

OSCE

OSCE: Observed Structured Clinical Evaluation







e Qutcomes




 Mini-CEX (Clinical Evaluation Exercise)
* SBAR framework

« 32 Handoff Evaluation Tools for physicians
¢ 121M
e 4 Pediatrics

Joshua Davis, Catherine Roach, Cater Elliott, Matthew Mardis, Ellen M. Justice, and Lee Ann Riesenberg (2017) Feedback and Assessment Tools for Handoffs: A Systematic Review. Journal of Graduate Medical Education: February 2017, Vol. 9, No. 1, pp. 18-32.
Riesenberg L, Leitzsch J, Cunningham J. Nursing handoffs: a systematic review of the literature. Am J Nurs. 2010;110:24-34.



 Peer Surveys?

e 360° Feedback?




Resources for finding communication
tools

e Joint Commission
* For handoffs: Targeted Solutions Tool

e Institute for Healthcare Communication
e Strong focus on clinician-patient communication

e Literature review
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 Code, crisis situations
e Sharing work (e.g. bathing a patient)
* To leverage expertise
« Consultations (e.g. wound care, medical subspecialties)

e TO provide support
« Debriefing
* Reality testing

« To facilitate transitions
 Shift-to-shift handoffs
» Transitions of care across settings




This Photo by Unknown Author is licensed under CC BY-ND


https://www.flickr.com/photos/40087694@N07/3688201588/
https://creativecommons.org/licenses/by-nd/3.0/

History Taking Phone Calls
Communication

Giving Results Shared Decision
Making

Discussing

Treatment

Options Delivering Bad News

Electronic



Winy Is communication with patients important?
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o COMMUNICATION IS A SKILL THAT CAN BE TAUGHT, LEARNED, AND ASSESSED

e ASSESSMENT OF COMMUNICATION SKILLS MUST BE WELL PLANNED AND
TAILORED TO THE TYPE OF COMMUNICATION AND LEVEL OF TRAINING




TRAINEES

o [DENTIFY AT LEAST 1 EXAMPLE OF A COMMUNICATION EVALUATION TOOL
RELATED TO YOUR PRACTICE AREA




Questions?
Comments?

s wenedfed@MIS@VITUILY.COM
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