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BETTER TOGETHER - PERIOP PULSE
A monthly acknowledgement of amazing news and people throughout Perioperative Services

Surgical Spotlight: Hannah Schroeder, CRCST, CIS, CHL, CER
Role: Sterile Processing Education Coordinator
What is a unique skill you bring to your job? I have a photographic memory
and the ability to retain information quickly. I can even tell you where on the
page I gathered specific information!
What is your favorite memory of Froedtert? Since returning to Froedtert in
March 2020, as the Sterile Processing Education Coordinator, I have had the
opportunity to collaborate with some amazing people throughout the hospital
and assist with multiple process improvements and updated compliance
adherence. Watching plans made on paper translate into action is always
incredibly rewarding.
If you could have dinner with any famous person, who would you choose
and why? Podcaster Bailey Sarian. My two younger sisters introduced me to
her about a year ago. I love listening to her podcast Dark History; she is an
amazing narrator and speaks so eloquently! I would love to learn that skill!
If you won the lottery, what’s the first thing you would buy? I’d purchase a ranch out in Colorado to run a
youth intervention program.
What is the best birthday present you remember getting as a kid? Growing up, I loved reading the Little
House on the Prairie series. I found out they had a museum in Pepin, WI in the location of where Little House in
the Big Woods was based, and mentioned it to my parents on a regular basis. My dad promised we’d take a
road trip out there and just before I graduated high school (better late than never!!) he planned our family
vacation to include a day in Pepin, visiting during their “Laura Ingalls Wilder Day” event.

Hannah is also the recipient of the
IAHCSMM Foundation’s Betty Hanna Scholarship.
This scholarship provides $2,000 in educational assistance to a
student pursuing a degree in the healthcare field.
Congratulations Hannah!!

Each month we’ll spotlight someone from one of our Perioperative services. It could be you!

Thoughts at the Scrub Sink
“Clinical Education is Personal”
By Jed Calata, MD
Assistant Professor, Medical College of Wisconsin
Division of Colorectal Surgery, Department of Surgery

Medical education in the United States is changing, especially in the pre-clinical years. These
changes have been further accelerated due to the COVID pandemic. At many medical schools, the
proportion of in-person classes that a student attends has declined greatly.
With the weight of Step 1 in mind, students have leveraged the internet to study
more efficiently, eschewing traditional classroom teaching. They prefer the
flexibility, speed, and convenience of online learning as well as the security
offered by the multitude of burgeoning third-party test preparation resources.
However, as these high performing students transition to clinical rotations, they
must also adjust how they learn in the hospital environment. Clinical
experiences cannot be watched at double speed, cannot be examined when
convenient, and there are no ‘clinical’ prep online courses to replace the
hospital experience. Medicine is personal, and so too, is clinical education.
Although there has been greater use of telemedicine, virtual visits, and other
online contact, medical care will remain principally an in-person, face-to-face interaction between
patients and clinicians. Clinical experiences serve as irreplaceable opportunities to impart knowledge
as learning is inextricably woven into the actual caring of a patient.
The surgery rotation is one of the seminal clinical experiences of
medical school. Students learn to sharpen their diagnostic skills,
care for acutely sick patients, and try their hand at technical
procedures. In many ways, it is the most personal of clinical
experiences, helping patients whose needs are often urgent and
sensitive and treating patients with our hands. We have the
opportunity to teach our students how to meet the challenge of
caring for the sick, to help guide them in synthesizing their medical
knowledge into practical clinical skills.
As we struggle to meet the clinical demands of each day, it is easy to forget how new and important
each patient experience is for our students. Let us continue to value clinical education and make time
to help our students feel and understand the lessons not found online or reflected in a test score.

Teamwork Tributes
Below is a snippet from a patient letter sent to Kathy Bechtel, CNO:
“In Surgery, Nancy was the circulator assigned to my case, as well as a
surgical tech, both of whom assured that I understood the surgical
experience and felt as comfortable as possible…Of course, the trauma
team and Dr. Kugler were instrumental in my care as well.
I am confident that you already know what an exemplary staff you lead.
Kudos to you and your managers for setting these clear expectations of
excellence. From my perspective as the patient, these expectations were
not only met, but exceeded in practice.”

From Kathy Bechtel:

“Thank you all for your efforts and leadership in providing the level of experience recognized in this letter.”

Thank you from Dr. Tracy S. Wang MD, MPH, FACS:

“Wanted to take a moment to thank the OR staff and anesthesia team that I
worked with on multiple days from a couple of weeks ago (Sunday, December 5;
Tuesday, December 7; and the night of Wednesday, December 8). Everyone
was fantastic in working together and pitching in, despite urgent/emergent patient
needs and extenuating circumstances. It was greatly appreciated!”

Congratulations to Amy Taylor, Surgery Billing Specialist, on
completing her Masters of Social Work degree from the
University of Wisconsin – Milwaukee!
This has been a decade long commitment for Amy that is finally
coming to a close. We are grateful for her commitment to our team,
and we look forward to seeing what she will do next.
Congratulations Amy, you did it!

Holiday
Team
More Happiness
Tributes
Kudos!
From Elise Ritter, CRNA: “This is our third year adopting a family through Journey House in Milwaukee

as a CRNA group. We raised almost 3000 dollars this year and adopted 8 youth. My wish is that we can continue
to grow this holiday activity over the next few years and have the ability to adopt more youth every year. The
children range in age from newborn to 18 and ask for gifts anywhere from deodorant to bikes. It has always been
our goal to complete every list in entirety plus additional essentials like clothes. It is something so easy to do but
has such a large impact on their lives. Mac (Uihlenberg) and I accept monetary donations or gifts from the kids
lists. We then take all the funds and go on a few extreme shopping trips and turn my house into a toy factory for
the month of November and December. Adopt a Family is just a small part of what Journey House does for the
city of Milwaukee. They have an afterschool program, Holidays meals, adult education and activities for families.
We have built a relationship with Journey House over the past few years and they often reach out to us when
they need help with items for the kids, such as being in need of 5000 pieces of candy during Halloween for their
Harvest Party. Journey House has provided us with such a positive staff activity and I think we get just as much
joy out of helping them!”
Below is their mission statement from their website.
"Journey House has been transforming lives in and around Milwaukee, since 1969 empowering families to move out
of poverty by offering four core programs: Adult Education, Youth Leadership and Athletics, THRIVE Workforce
Development, and Family Engagement."

Newsworthy Notes
Welcome to our new team members!
John D. Nerva, MD is a fellowship trained, board-certified neurosurgeon who joined the
faculty of the Medical College of Wisconsin in 2021. He specializes in the treatment of
cerebrovascular and spinal vascular disease and is part of a select group of neurosurgeons
with fellowship training in both open vascular microsurgery and endovascular techniques for
the treatment of brain aneurysms, vascular malformations, and stroke. He also collaborates
with radiation oncology to perform stereotactic radiosurgery for select vascular malformations
at Froedtert-MCW.
Dr. Nerva grew up in Minnesota and graduated summa cum laude from the University of Minnesota. He also
attended the University of Minnesota for medical school graduating with Alpha Omega Alpha honors. He
completed neurosurgery residency at the University of Washington, during which time he also completed
cerebrovascular fellowship training at Macquarie University in Australia. After residency, he received advanced
training in minimally invasive endovascular techniques at the University of Florida. Prior to joining MCW, he was
on the faculty at Tulane University in New Orleans.
Dr. Nerva's clinical research relates to patient outcomes and refinements of surgical and endovascular
techniques for cerebrovascular disease. He has authored over 100 manuscripts, abstracts, book chapters, and
presentations, including several at national and international meetings, and has served as key personnel on
NIH/NINDS funded research studying computer simulations of brain aneurysm treatment. He is also recognized
as a reviewer for several marquee peer-reviewed neurosurgical journals and has been invited to teach at
regional and national neurosurgical courses.

OR Staff:

SPD Staff:

Cynthia Cavezza, RN
Kelcey Geyer, RN
Amber Larson, RN
Rebecca Leuenberger, RN
Angela Payne, RN
Jeff Rollins, RN

Marc Anthony Flores
Maja Hart
Dionte Gray

Perioperative Services Week
Watch your email to join the fun!!

