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The LibGuide includes:

e Generative Al programs,
definitions, and explanations

e News articles on Al chatbots — facts
and opinion pieces

e Al Literacy information

e Al Checkers —how they work and
what to use.

e MCW Libraries statement on Al
use.
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What is an AI Chatbot?

An AI Chatbot, like ChatGPT, is an artificial intelligence (AI) program that uses Natural Language Processing (NLP) to
understand patron questions and respond in a way that simulates conversations, or other forms of human
communication.

o If you still aren't sure what ChatGPT is, this is your guide to the viral chatbot that everyone is talking about
Insider Article on Chat GPT

More than one Al

A note on Al use: Most of these programs are in the Beta phase. This usually means that they are free once you sign
up. However, this will not always be the case. While they are being tested on the general public, they will remain free
but once that period ends most of these programs will cost money to use.

During a beta phase, developers are working out bugs and fine tuning the processes. Do not become dependent on this
open access or the information as it may not be accurate.



