May 5, 2022

BETTER TOGETHER - PERIOP PULSE
A monthly acknowledgement of amazing news and people throughout Perioperative Services

April 2022 – Surgical Staff Spotlight: Sterile Processing Lead Techs
This month we’re shaking things up a bit and highlighting our group of amazing Sterile Processing Lead Techs!
These leads do great work each day prioritizing OR and clinic customer needs, organizing SPD department staff,
addressing urgent issues, and setting the tone for quality and service excellence.

Each month we’ll spotlight someone from one of our Perioperative services. It could be you!

Please see attached flyer for info on this year’s
SE Wisconsin Heart & Stroke Walk/5K run!
Quick reminder to register for
Team Pumped to be Periop!!

Thoughts at the Scrub Sink
“Finding Faith And Fulfilling
A Higher Call At The Scrub Sink”
By Hesham Soliman, MD, MS
Associate Professor, Medical College of Wisconsin
Director of Spine Oncology Program
Associate Director, Spine Fellowship Program
Department of Neurological Surgery
Those few moments at the scrub sink, as tense as they could be, have always been a time of quiet reflection for
many surgeons. I often find myself washing away the worries of everyday life and using that time to channel an
innate inner power – a moment to bring all the preparation in the past days (or hours as the case may be) into
action and pray for a successful surgery. This quiet moment can often be lost in a hasty Avagard rub.
There is a humbling nature to surgery. Surgeons know that even if everything was done right, things can go
wrong. There are no guarantees. It is not lost on me, as a man of faith, that a smooth uneventful surgery with a
successful outcome lies in the hands of a higher power.
Faith has been a strong component of the practice of medicine
and surgery since time immemorial. Seeking and delivering
cure through faith in the ancient belief systems. This past
spring break, I took a trip 25 miles north of Aswan, a quaint city
on the banks of the Nile in southern Egypt. There I gazed in
awe at the magnificent walls of the Kom Ombo temple, built
during the Ptolemaic period, which lasted from 108 to 47 B.C.
It is thought to be among the earliest representations of medical
and surgical instruments. Along the temple's north walkway, an
expansive waiting hall where thousands of years ago patients
waited and made offerings to the gods. When their turn came,
they would be allowed into the sacred halls of the temple to be
seen by physicians who employed the most advanced medical
techniques of their time (a relief depicts various instruments
including a bone saw, trephine, urinary catheters, cupping, and scalpels) while
offering prayers for healing and recovery.

Relief at the Temple of Kom Ombo
with various surgical instruments

I have always felt that, as a physician, being an instrument of cure brings one closer
to the divine, as there is no more noble cause than alleviating someone else’s
misery. Performing surgery while fasting for Ramadan made this connection even
clearer. This year, Ramadan fell in April which made sharing in Easter and Passover
holidays a more unique experience. For me, this has been a month of self-discipline
and reflection, generally, and, at the scrub sink, a time to reconnect.
At Froedtert/MCW, I am reminded daily that although we come from different
backgrounds and may not share the same beliefs, we all strive to continue that
ancient and sacred calling to put our best efforts, our training and knowledge to work
for our patients, with their diverse backgrounds and belief systems.
Midwives and delivery

PACU Positive
PACU Reaches a Milestone – 101 patients in one day – March 31, 2022!
A few comments to commemorate this occasion:
Amy Miskelley, PACU Manager: “I would like to take a moment to brag about the incredible PACU team. Each
day, PACU takes care of anywhere from approximately 70-90 patients. Many times, that number stretches into
the 90s. In the history of the PACU, they’ve never broken into the triple digits in one day.
Until now. Thursday, March 31st, the PACU team took care of 101 patients!
Here’s what struck me most about yesterday: every single time I was out on the unit, no matter how busy it was,
I saw smiling faces and heard caring words. I saw patients resting comfortably with their needs attended to. I
don’t think even one of those 101 patients had any idea that they were in the PACU on a milestone volume day
– and that’s a testament to the level of professionalism and competence shown by this crew. I am exceedingly
proud of them and the amazing ways they care for our patients every day. This milestone just presents one
more opportunity to sing their praises.
Ashley Berg, PACU PM Charge RN: “I just wanted to add
that as the charge yesterday (Thursday, 3/31) I felt like a
proud mom! Not a single person complained to me and no
one refused a patient. All this while not putting a single OR on
hold. Thanks for making my job easy. I love when our
teamwork shines.”
Terri Lakich, PACU RN: “Kudos to entire team throughout the
IPP and surgical services. Patients do not come to the PACU
without having spent time in your departments first. It is
obvious that we are all working very hard and it is that
teamwork that makes this such an amazing accomplishment.
To put this in perspective, when I started in the PACU, 25
patients was a busy day. My how we have grown. Way to go.”
Kathy Bechtel, Chief Nursing Officer: “Congratulations on this momentous milestone. Although the thought
of 101 patients in a day is in and of itself somewhat mind boggling, what is most significant is how you cared for
each and every patient (and families/significant others as well). Thank you for your consummate attention to
safety, quality and reliability, for your compassionate individualized care and for your absolutely amazing
teamwork. Every time I am in your department I am inspired by the excellent care and service that you provide.
Thank you Amy for your leadership and for sharing this milestone in such a poignant, relevant and fun way.
The pictures say it all!”

Staff
Shout-Outs
Team
Tributes
From Natalie Pritchard, Surgical Services Project Manager: “I want to recognize
and thank Joey Thome for stepping out of his OR RN role to assist with video
production as part of the system-wide Workplace Violence Prevention initiative.
Your willingness to help where needed is greatly appreciated!”
From Amelia Martwick, Staff RN: “I just want to give a huge shout out to Rebecca Lynch, Tiffany Jorgensen,
Natalie Edge-Krueger, Justin Schneider, Kelly Thurman, as well as Jesy Koscinski and Tami Burke, for their
help with navigating the care of a patient with a anaphylactic silicone allergy. I appreciated everyone's help in
figuring out which supplies we could and couldn’t use on the patient. There is no way I could've done this by
myself so I am super grateful for my co-workers! The help was much appreciated.”
From the OR Charge RNs – a few kudos and thanks from Monday, 4/25:
“Thank you to everyone who worked on Monday and those who were not on call but volunteered to stay late to
help – Sara Jipson, Lora May, Kelly Thurman.”
“Kudos to the free staff who assisted in the trauma at change of shift on Monday, 4/25 – Cindy Frounfelker,
Sam Obluck, Nicole Winters-Elliott”
“Huge Kudos to Stephanie Strysick who stayed the extra 20 minutes after being called back
in on bubble call to help set up for an emergency aortic dissection until the call Surg Tech
arrived – and to Melissa Wagner, who helped finish a neuro case to gen an urgent case into
the room. Thank you!”
From Carrie Sadler, Logistics & Operations Manager: “Kudos to Kelly Neumann, OR
Inventory Specialist! She received an organizational “Good Catch” award for preventing an item that had not
been properly temperature controlled from entering the Surgery department and patient case. We are grateful
for Kelly’s attention to detail and knowledge that allowed her to quickly take action when needed. Congrats
Kelly!”
From Tom Duris, Executive Director of Business Operations: “I would like to thank Meg Hall, Amy Miller,
Allison Duncan, Dr. Carolyn Pinkerton, Dr. Erin Doren, Dr. Janet Rader, Courtney Al-Sabkie and the many care
team members that took care of my family member recently. The care and kindness she received really made
her feel safe, and confident that her well-being was the primary concern of everyone involved in her care. I am
so proud of our amazing staff, and humbled knowing what you put into your work every day. My loved one was
one of many patients that day, but it seemed that everyone involved was invested in her—that her getting better
was the #1 mission of all involved.
Thank you for taking care of my family (and me) over the many years, from the most sincerest place in my
heart. In times of need, it is comforting to know I can trust my friends, colleagues, and the entire periop
department to give their all and provide their very best.”
From Emily Sanfelippo, Manager Supply Chain: “Kudos to Michael O’Keefe (RN) for his amazing assistance
in the SuperCore this week. He has been such a help and kept a smiling, positive attitude!”

Notable News
Pre Op Clinic Manager Sandy Schoenmann is retiring today, May 5!!
Sandy, thank you for your dedicated years of service.
~ Best wishes from all of us to enjoy your freedom and unlimited weekends ~

Welcome to our newest staff members!!
Joyce Bussiere, RN
Daron Fuglesten, ST Traveler
Nicole Jones, ST Traveler
Anne McGarry, RN
Lanice McDonald, RN
Ashley Mennig, RN
Crystal Martinez, ST
Rosalyn Ruiz, ST
Jazmine Schmelzinger, ST

National Nurses Week is Friday, May 6-Thursday, May 12
“Nurses dispense comfort, compassion and caring
without even a prescription.” ~ Val Saintsbury
Happy Nurses Week to all of our wonderful Periop RNs!
We appreciate each and every one of you!

National Healthcare Week is Monday, May 9-Sunday, May 15
Thank you to ALL for the dedication you bring
to your profession everyday.

2022 American Heart Association Heart & Stroke Walk
Saturday, 9/24/2022

FMLH Perioperative Services Team Captain, Mary Haines would like to invite you all, including your
family members and friends, to join our team for this event!
Eric Conley, Froedtert Hospital President, is serving as chair of this year’s event. There are some fun
activities planned leading up to the run/walk, including a design contest for our team t-shirt.
To register, please see the information below:
Register at:
https://www2.heart.org/site/TR/HeartWalk/MWA-MidWestAffiliate?team_id=695512&pg=team&fr_id=7017
OR
email Jenni Schied (Jennifer.Schied@froedtert.com) with your name, shirt size, and any family/friends that will be
joining you for the event by 1400, Wednesday, July 6.

