
Continuous Coaching Phrases 
This is a collection of phrases captured from actual Dispatchers while 
practicing scenario training.  
 
 

o I understand you are scared- I am going to walk you through this 
o Where ARE going to do this 
o This is what we NEED to do 
o Help is on the way 
o I am going to help you  
o They need CPR 
o We NEED to do CPR  
o You are doing good- Keep Going! 
o No, It is not going to hurt them 
o Move him 
o Only Compressions 
o You CAN DO this 
o We are going to help them 
o Can you count aloud for me?  
o Keep going- I’ll count with you 
o Muscle your strength 
o You are doing the best thing for them right now 
o Do you know the song “Stayin Alive”? We are going to use that rhythm 
o Don’t worry about hurting them 
o I am going to tell you what you are going to do 
o Push down every time we count 

 
 
 


